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PPL Electric Utilities Prepares for Hurricane
Irene
Utility Brings In Kentucky Crews, Checks Materials Before Storm

PPL Electric Utilities

PPL Electric Utilities is closely tracking forecasts for Hurricane Irene and is actively preparing for the storm’s
potential impact on its service area in eastern and central Pennsylvania.

About 150 employees and contractors from PPL’s utility operations in Kentucky are traveling to Pennsylvania
today (8/26) to help with weekend storm cleanup. This marks the first time Kentucky employees have provided
mutual assistance in Pennsylvania since PPL Corporation acquired Louisville Gas & Electric and Kentucky
Utilities last year.

“The track of the storm, and its potential effect on Pennsylvania, is not yet clear. But PPL Electric Utilities will be
ready, no matter what Hurricane Irene brings,” said David G. DeCampli, PPL Electric Utilities’ president. “We are
putting storm preparation plans in place, and taking steps so we’re in the best position to keep customers’
lights on and be as responsive as we can when trouble occurs."

The company’s preparations are focused mainly on ensuring necessary staffing and maximum availability of
field crews, system operators and customer service representatives. PPL Electric Utilities is also planning for
equipment and materials, and coordinating with other utilities along the Eastern seaboard and local emergency
management agencies.

The Kentucky team consists of veteran line technicians, team leaders, safety specialists, and tree trimmers.
Crews will replace or repair poles, towers, cross-arms, transformers, and other components of electrical
infrastructure that could be damaged by Hurricane Irene.

PPL Electric Utilities is also taking necessary steps to have as many of its own employees available as possible,
particularly for Sunday (8/28). The utility is not releasing employee crews or contractors to assist other utilities
until it has a clearer view of how the hurricane will affect its service area.

Crews are working to finish scheduled maintenance, repair and upgrade work on the company’s transmission
and distribution system by the end of today.

Also, employees are checking to make sure the company has adequate reserves of poles, transformers and
other supplies that could be needed in case of damaging weather conditions.

Based on the most recent forecasts, PPL Electric Utilities anticipates weather conditions could result in power
interruptions caused by fallen tree branches, downed power lines or other damaged utility equipment.

Areas closer to the Atlantic coast, such as Delaware, New York, New Jersey and New England, are expected to
be more severely affected, and utilities along the coast already are seeking assistance as part of their advance
planning.

PPL Electric Utilities urges customers to stay safe in all conditions. If you lose power at any time, remember the
following tips.

Report emergencies immediately, including downed power lines, by calling 1-800-DIAL-PPL (1-800-342-
5775). When prompted, press 1 for “electrical emergency." Calls from customers help us determine the
scope of outages and better direct crews to where the damage has occurred and restoration work is
needed.
Check to see if your neighbors have lights, and check your breakers and fuses.
Never run a generator in your home, basement, or other indoor space where exhaust fumes may
accumulate.
Stay clear of downed power lines.
Stay clear of electrical equipment where there is standing water, such as a flooded basement.



Do not use gas ovens or ranges to heat your home.
Turn off electric ovens, ranges or space heaters that may have been in use when the outage occurred.
Unplug sensitive home electronics that can suffer damage when power is restored.
Avoid candles and use flashlights instead. Candles can cause a fire if tipped by animals or people, or if they
come in contact with a combustible item.

For additional information on steps to take during an outage, visit http://www.pplelectric.com/Outage

PPL Electric Utilities, a subsidiary of PPL Corporation (NYSE: PPL), provides electric delivery services to about 1.4
million customers in Pennsylvania and has consistently ranked among the best companies for customer service
in the United States. More information is available at www.pplelectric.com. 
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Note to Editors: Visit our media website at www.pplnewsroom.com for additional news and background about
PPL Corporation.
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